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Ambassador Program

Ambassador Program Objectives

The Ambassador Program is intended to complement ministry recruitment strategies by:

· Providing a professional, upbeat and consistent message; 

· Targeting presentations to opportunity areas identified by departments;

· Providing an easy to use tool for departments;

· Helping students, new graduates, and prospective employees identify with the Alberta public service as a single employer; and 

· Allowing for customization by departments to meet their specific recruitment needs.
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Ambassador Program Brochure


What is the Ambassador Program?

The Alberta Government Ambassador Program was developed in 1998 as a way of encouraging employees to help raise the profile of the Alberta public service as an exciting and rewarding place to work.  The program is part of the Alberta Public Service Workforce Plan and provides information to prospective employees.

Departments are encouraged to identify one or more staff members who can be called on as Ambassadors.  Each department determines the extent and manner of participation in the program according to its recruitment needs. 

The primary target audience is post-secondary students (university, college and technical institute students) although departments may wish to apply the program to other target groups such as professional associations, high schools, and/or other labour market pools. 
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Ambassador Program

Are You…

· Friendly, approachable, enthusiastic and do you enjoy relating to others?

· Interested in promoting the Government of Alberta as a great place to work?

· Interested in finding out about the various educational institutions in the province?

· Able to attend a few career fairs?

· Knowledgeable about your department and careers in your field?
· An employee who has been with the Alberta Government for at least one year?
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What is an Ambassador?

An Ambassador is an Alberta public service employee who enjoys what he/she is doing and wants to share this enthusiasm with students and prospective employees.  Ambassador involvement varies upon interest in the event and availability to participate.  Typically, Ambassadors may get involved a couple of times throughout the year by attending a career fair or talking with a student group about what they do.


What makes an effective Ambassador?

The following suggestions were developed by new graduates to help departments choose effective Ambassadors:

· Someone students can identify with - Someone who is able to relate to and enjoys being around students. Ambassadors should be friendly and approachable, enthusiastic, and have excellent communication skills. 
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Someone who knows the department - Students ask a lot of questions and want to talk with someone who knows the department, including the mission and mandate, jobs, and occupations in functional areas besides their own. They should also be able to answer questions about the Alberta public service in general.
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Someone who is informed - Ambassadors should have at least a general idea of the school and/or program(s) offered at the school where the presentation or career fair is being held. 

· More than one Ambassador - In many cases it may be ideal to create an “Ambassador Team.” For example, pairing a recent graduate (preferably from the particular educational institution you are visiting) with someone who has the broader knowledge of the department or specialty, would form a balanced team and may increase comfort level.
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Ambassador Program

As an Ambassador you will receive:

· An online Ambassador Toolkit which includes information and resources to support you in your role
· Invitations to attend Ambassador events

· A subscription to the Ambassadors in Action Newsletter
As well as:
· The opportunity to represent your profession

· The venue to develop your presentation skills

· An enhanced awareness of cross government information

	

What could I do as an Ambassador?

· Attend Career Fairs - Share your enthusiasm and experience with students and prospective employees. 

· Guest Speaker - Speak to student associations, classes, or other potential employee groups (i.e. professional associations).

· Communications - Write articles for the Ambassadors in Action Newsletter and/or department newsletters.

· Orientation - Help deliver training for new Ambassadors, sharing your own experiences as an Ambassador.

· Mentor - Coach a student or new employee in your department.

· Student Association Liaison - Develop and strengthen relationships with student organizations.

· Post Secondary Placement Office Liaison - Develop and strengthen relationships with post-secondary institutions.

· High School - Develop relationships with high schools.

· Prospective Employee Contact - Talk with potential employees who are interested in more information on what it is like to work for the Alberta Government, in your field. 

If you are interested in becoming an Ambassador, please complete the profile on the following page and then forward it to your Department’s Lead Ambassador.

Thank you for your interest in the Ambassador Program!



	
Ambassador Volunteer Profile

Name

     
Job Title

     
Department

     
Work Address

     
City/Town

     
Postal Code

     
Work Phone Number

     
E-mail Address

     
Please indicate your primary occupational function: (Please check only one)

 FORMCHECKBOX 

Aboriginal Policy

 FORMCHECKBOX 

Administrative Support

 FORMCHECKBOX 

Agriculture

 FORMCHECKBOX 

Business Planning

 FORMCHECKBOX 

Child, Youth and Family

 FORMCHECKBOX 

Communications

 FORMCHECKBOX 

Corrections

 FORMCHECKBOX 

Economics

 FORMCHECKBOX 

Enforcement / Investigation

 FORMCHECKBOX 

Engineering

 FORMCHECKBOX 

Finance / Accounting

 FORMCHECKBOX 

Forestry / Conservation

 FORMCHECKBOX 

Geology

 FORMCHECKBOX 

Health Care

 FORMCHECKBOX 

Human Resources

 FORMCHECKBOX 

Human Services

 FORMCHECKBOX 

Information Technology

 FORMCHECKBOX 

Law

 FORMCHECKBOX 

Natural Sciences

 FORMCHECKBOX 

Occupational Health & Safety

 FORMCHECKBOX 

Policy and Planning

 FORMCHECKBOX 

Research

 FORMCHECKBOX 

Trades

 FORMCHECKBOX 

Veterinarian Medicine

 FORMCHECKBOX 

Other (please specify):

     
Please indicate the post-secondary institution(s) you are an alumni of:
Institution

Faculty/Program
     
     
     
     
     
     
Your contact information will be added to the List of Ambassadors in the Ambassador Toolkit.  Please indicate whether or not you would like this information available on the public site:    FORMCHECKBOX 
 yes     FORMCHECKBOX 
 no
Please detach and forward this completed profile to your Department’s Lead Ambassador.

Thank you for your interest in the Ambassador Program!
Updated July 2009
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